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Medicine Department Physicians 
Are Top Doctors according to  
Mpls.St.Paul Magazine  

Dr. Lawrence Kerzner and  
Dr. Conrad Iber have the honor of  
appearing in 4 of the past 6 Top Doctors’ Lists.  

 
 
 
 
 
 
 
 
 
 
 
 

 
The Department of Medicine’s distinguished 
list of Top Doctors for 2011 
Dr. Scott Davies, Critical Care Medicine 
Dr. James Leatherman, Critical Care Medicine 
Dr. Mark Sprenkle, Critical Care Medicine 
Dr. Jeffrey Albrecht, Gastroenterology 
Dr. Lawrence Kerzner, Geriatric Medicine 
Dr. Ellen Coffey, General Internal Medicine 
Dr. Conrad Iber, Pulmonary Disease 

The January edition of Mpls.St.Paul Magazine 
includes a list of Top Doctors in the metro area; 
this year, 7 Department of Medicine physicians 
are on the list! They have been identified by 
their peers as top doctors in their field through 
a survey of local physicians.   
 
Each year the magazine sends surveys to 2,500 
doctors and 2,500 nurses, randomly selected 
from a State of Minnesota list of licensed 
physicians and nurses in the 10-county metro 
area. Those surveyed are asked to recommend 
physicians in each of the 70 specialties certified 
by the American Board of Medical 
Specialties. Physicians receiving the top 15%  
of the votes in each specialty are named in the 
Top Doctors’ list.  
 

Dr. Scott Davies has the 
special honor of being named 
to the Top Doctors’ Honor Roll 
of among 30 physicians who 
have been listed in every Top 
Doctors’ list published by the 
magazine since 1992.  In the 
article Dr. Davies comments 
to the question, “Many of you 
have been at the same clinic 

since you started in medicine, why is that?” “I 
like the culture of a safety-net hospital like 
Hennepin County Medical Center.  I get to 
teach and see patients in clinic.” And the 
question, “Many of you teach residents as part  
of your practice.  What is it like to usher in the 
new generation of medical care?” “I want to 
teach as part of my practice because teachers 
and mentors make the biggest impact on you  
in medical school.”     
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Welcome Internal Medicine Interns 2011 

  Jason Ward                 Erica Weiss                                                                                    Ramnik Dhaliwal          Rachael Krob   
   University               University                                                                             University                  University   
 of Minnesota                  of Minnesota                                                                                      of Colorado                       of Kansas 
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    University                 University                     Aga Khan                    University             Loyola University            University    
  of Minnesota             of Minnesota                  University                  of Minnesota                 Chicago                     of Minnesota 
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Emergency 
Medicine/
Internal 
Medicine  

Interns 2011  



Dr. Bradley Bart is pleased to announce our new 
Cardiology Fellowship at HCMC.  
 
Hennepin County Medical Center and the Minneapolis 
Heart Institute at Abbott-Northwestern Hospital are 
offering a newly accredited 3-year Fellowship Training 
Program in Cardiovascular Disease. This is only one of 
four cardiology fellowship programs to receive 
accreditation from the Accreditation Council of 
Graduate Medical Education (ACGME) this year in the 
United States. HCMC is the primary site and Abbott 
Northwestern is a major participating site for the fellowship. 
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Staff Updates 
Recent leadership changes in the 
Department of Medicine 

 
Dr. David Hilden has 
been appointed the new 
Section Leader of  
the Hospitalist Program.   
Dr. Hilden completed  
his internal medicine 
residency at HCMC in 
2003 and then joined our 

staff working in the HFA Internal 
Medicine Clinic until last year; then  
he transitioned  to our Hospitalist 
Program. Dr. Hilden began his new 
role on March 1, 2011.  
 

 
Dr. Brita Hansen  
has been appointed 
Associate Section Leader 
of the Hospitalist 
Program effective  
March 1, 2011 and she 
will be focusing much of 
her efforts on the quality 

aspects of the Hospitalist Program.  
Dr. Hansen completed her internal 
medicine residency and chief residency 
at HCMC in 2008 and then joined our 
hospitalist program.  
 

 
Dr. Ayesha Rashid  
will continue in the 
Hospitalist Program  
but will shift her 
leadership contributions 
to other important 
duties.   
 

Dr. John Ely’s clinical 
role with the palliative 
care service at HCMC  
will be changing. He  
has recently been involved 
in international palliative 
care education, spending 
time in Russia, Romania, 

Serbia, Tajikistan and Azerbaijan.  He 
was recently offered a position by the 
European Union and Oxford University 
in the United Kingdom to lead the 
development of adult and pediatric 
palliative medicine services for the 
National Health Plan of Serbia.   
 

Starting in April and for the next 
several years, he will be spending nine 
months of each year on site in Belgrade 
and will continue with clinical 
involvement at HCMC for a number  
of weeks throughout the year. Palliative 
care service will continue to be available 
at HCMC, likely with new faculty on 
board.   
 
Welcome new faces in the  
Department of Medicine 

 

Dr. Angelique Bouma, 
Research Fellow, joined 
the General Internal 
Medicine Division on  
March 1, 2011, for a  
3-month internship  
from VU University, 
Amsterdam, where she  

is completing a Master’s Degree in 
Management, Policy Analysis and 
Entrepreneurship in Health and Life 
Sciences. She will focus on Shared 
Decision Making in the Medicine Clinic.  
 

Ms. Pamela Evans 
joined HFA and  
the Department of 
Medicine on  
March 14, 2011, as   
the Hospitalist Program 
Coordinator. Pamela 
brings great skills and 

experience to the position, having 
previously served for 12 years as the 
Operations Director of both the 
Emergency Physicians Department 
and the Hospitalist Department at  
the University of Minnesota Medical 
Center, Fairview.   
 
 
Department of Medicine  
Staff Departures 
 
Dr. Leslie Surbeck left HCMC  
and her position as Section Leader  
of the Hospitalist Program on  
March 13, 2011, to pursue other 
opportunities.   
 
Ms. Jennifer Doyle, Hospitalist 
Program Manager, left the  
Department of Medicine on  
February 18, 2011 to assume the 
position of Manager of the HCMC 
Brooklyn Center Clinic.  
 
Dr. Richard Granger will be leaving 
the Department of Medicine’s Division 
of General Internal Medicine on  
May 27, 2011. He is moving to Seattle, 
Washington, to practice primary care.  

The mission of the fellowship is to provide outstanding 
clinical training in cardiology and develop 
cardiovascular disease specialists with superb clinical 
skills, a life-long commitment to learning, and the 
ability to function as leaders in their local medical 
communities. We have been honored to serve the 
University cardiovascular fellows as educators and 
mentors over the years and look forward to expanding 
our role in the development of the next generation of 
clinicians. We plan to recruit our first class of fellows 

this July. We will expand to our full complement of 6 fellows  
(2 per year) by July 2013.  

Cardiology Division Announcement 
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Medicine Faculty in the News  
Dr. Mark Linzer was interviewed for the Cover Story in  
the January 2001 Minnesota Medicine edition in an article 
entitled: “Battling Burnout - Medicine is recognizing that 
physician well-being affects both practitioners and their 
patients,” by Kate Ledger.   

Dr. Anne Pereira was quoted on January 19, 2011, in a  
Star Tribune article entitled, “On-the-Job Training,  
Healthcare-Style.” 
 
Dr. Bradley Bart was interviewed by KSTP-5 News, on 
January 20, 2011, for a piece entitled, “Cold Weather May 
Boost Your Risk of Heart Attack.”  
 

Dr. David Hilden was interviewed by WCCO Radio, on 
January 30, 2011 for a segment entitled, “Flu Season  
Normal But Far From Over.”  
 
Dr. Roberta Meyers was interviewed by Fox 9 News, on 
February 1, 2011, for a segment titled, “Exercise to Prevent 
Memory Loss.”  
 
Dr. David Hilden gave an interview on KARE 11 News, on 
March 15, 2011 titled, “Cyberchondria: The good and bad of 
symptom searches.”  

Grants Awarded 
Dr. Woubeshet Ayenew, Alecardio. La-Hoffmann Roche/
Cleveland Clinic. 
 
Dr. Bradley Bart, Hyponatremia Registry. Otsuka 
Pharmaceutical. 
 

Dr. Steven Goldsmith, The Minnesota Heart Failure 
Consortium: A Regional Clinical Center - Non Competing 
Continuation. NIH/NHLBI. 
 
Dr. Richard Grimm, Action to Control Cardiovascular  
Risk in Diabetes (ACCORD) Trial - Continuing Renewal 
Wake Forest/NHLBI. 

Poster, Meeting, and Workshop Presentations 
Dr. Mark Linzer and Ms. Sara Poplau attended the 
Association for Chiefs and Leaders in General Internal 
Medicine (ACLGIM) Winter Summit, Phoenix, Arizona,  
in December, 2010.  In conjunction with staff from the 
Commonwealth Fund, they worked with presenters to  
tailor articles for ACLGIM's quarterly newsletter,  
Leadership Forum.  

Dr. Mark Linzer and Ms. Sara Poplau were also invited  
to speak with HealthPartners and HealthPartners Research 
Foundation staff on March 2, 2011. The topics covered 
included: physician stress and burnout, building 
collaboratives and future funding for the Minnesota  
Primary Care Research Consortium.  

Honors and Recognition 
Dr. Kathleen Ogle received her Board Certification in 
Hospice and Palliative Medicine in late 2010. 
 
The following physicians were recognized with the HCMC 
“You Made A Difference” Award  for making a difference  

in the life of a patient, family member,  
or co-worker.  
Dr. Mark Sprenkle on January 8, 2011  
Dr. Ayesha Rashid, on January 20, 2011  
Dr. Martin Stillman, January 25, 2011  
Dr. Douglas Pryce on January 29, 2011  
 

Dr. Lawrence Kerzner was named a “Best Doctor” in the 
March 25, 2011  issue of The Minneapolis/St Paul Business 
Journal. The Best Doctors database includes more than 
45,000 doctors and represents the top 5 percent of the 
specialists in the United States.  
 
Dr. Sarah Thordsen (G1 Resident) was selected for a 
Joseph E. Johnson Leadership Day Grant. Leadership Day 
2011 will be held on Capitol Hill in Washington,  D.C., on  
May 24 -25, 2011. The attendees will be given briefings  
from White House officials, Capitol Hill staff, and members 
of Congress who are key health decision makers.   

IM Newsletter is a quarterly publication from the HCMC Department of Medicine.  

Please forward any inquiries, corrections, comments or items you have for our next issue to: sandra.main@hcmed.org. 
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Journal and Book Publications 
ACCORD Study Group, Gerstein HC, Miller ME, Genuth S, 
Ismail-Beigi F, Buse JB, Goff DC Jr, Probstfield JL, Cushman 
WC, Ginsberg HN, Bigger JT, Grimm RH Jr, Byington RP, 
Rosenberg YD, Friedewald WT. Long-term effects of intensive 
glucose lowering on cardiovascular outcomes. N Engl J Med. 
2010;364(9):818-828. 
 
Akkina SK, Muster H, Steffens E, Kim SJ, Kasiske BL, 
Israni AK. Donor exchange programs in kidney 
transplantation: rationale and operational details from the 
north central donor exchange cooperative. Am J Kidney Dis. 
2011;57(1):152-158. 
 
Atkinson P, Chiu DYY, Sharma R, Kalra PR, Ward C,  
Foley RN, Venning MC, Waldek S, O'Donoghue DJ,  
Kalra PA. Predictive value of myocardial and coronary 
imaging in the long-term outcome of potential renal  
transplant recipients. Int J Cardiol. 2011;146 (2):191-196. 
 
Baker JV, Neuhaus J, Duprez D, Kuller LH, Tracy R,  
Belloso WH, De Wit S, Drummond F, Lane HC,  
Ledergerber B, Lundgren J, Nixon DE, Paton NI, Neaton JD. 
Changes in inflammatory and coagulation biomarkers: A 
randomized comparison of immediate versus deferred 
antiretroviral therapy in patients with HIV infection.  
J Acquir Immune Defic Syndr. 2011;56 (1):36-43. 
 
Berger AK,  Herzog CA. CABG in CKD: untangling the 
letters of risk. Comments Comment on: Nephrol Dial 
Transplant. 2010;25(11):3654-3663. 
 
Block GA, Zaun D, Smits G, Persky M, Brillhart S,  
Nieman K,  Liu J, St Peter WL. The effects of enfuvirtide 
therapy on body composition and metabolic parameters over 
48 weeks in the TORO body imaging substudy. HIV Med. 
2011;12(1):31-39.  
  
Collinet-Adler S, Castro CA, Ledonio CGT, Bechtold JE, 
Tsukayama DT. Acinetobacter baumannii is not associated 
with osteomyelitis in a rat model: A pilot study. Clin Orthop. 
2011;469(1):274-282.  
 
Collins AJ, Foley RN, Herzog C, Chavers B, Gilbertson D, 
Ishani A, Kasiske B, Liu J, Mau LW, McBean M, Murray A, 
St Peter W, Guo H, Gustafson S, Li Q, Li S, Li S, Peng Y,  
Qiu Y, Roberts T, Skeans M, Snyder J,  Solid C, Wang C, 
Weinhandl E, Zaun D, Arko C, Chen SC, Dalleska F,  
Daniels F, Dunning S, Ebben J, Frazier E,  Hanzlik C, 
Johnson R, Sheets D, Wang X, Forrest B, Constantini E, 
Everson S, Eggers P, Agodoa L. US Renal Data System 2010 
Annual Data Report. Am J Kidney Dis. 2011;57(Suppl)1-526. 
 
Cooper DA, Cordery DV, Reiss P, Henry K, Nelson M, 
O'Hearn M, Reynes J, Arasteh K, Chung J, Rowell L,  
Guimaraes D, Bertasso A.  TORO 1 and TORO 2 Study 
Groups. The effects of enfuvirtide therapy on body composition 
and metabolic  parameters over 48 weeks in the TORO body 
imaging substudy.  HIV Med. 2011;12(1):31-39. 

Eddington H, Hoefield R, Sinha S, Chrysochou C, Lane B, 
Foley RN, Hegarty J, New J, O'Donoghue DJ, Middleton RJ, 
Kalra PA. Serum phosphate and mortality in patients with 
chronic kidney disease. Clin J Am Soc Nephrol.  
2010;5(12):2251-2257. 
 
El Ghazi I, Sheng WS, Hu S, Reilly BG, Lokensgard JR, 
Rock RB, Peterson PK, Wilcox GL, Armitage IM. Changes  
in the NMR metabolic profile of human microglial cells 
exposed to lipopolysaccharide or morphine.  
J Neuroimmune Pharmacol. 2010;5(4):574-581. 
 
Felker GM, Lee KL, Bull DA, Redfield MM, Stevenson LW, 
Goldsmith SR, LeWinter MM, Deswal A, Rouleau JL, Ofili 
EO, Anstrom KJ, Hernandez AF, McNulty SE, Velazquez EJ, 
Kfoury AG, Chen HH, Givertz MM, Semigran MJ, Bart BA, 
Mascette AM, Braunwald E, O'Connor CM. Diuretic 
strategies in patients with acute decompensated heart 
failure.  N Engl J Med. 2011;364(9):797-805.   
 
Foley RN. Clinical epidemiology of cardiovascular disease  
in chronic kidney disease.  J Ren Care. 2010;36 Suppl 1:4-8. 
   
Foley RN, Wang C, Snyder JJ, Rule AD, Collins AJ. Kidney 
function and risk triage in adults: Threshold values and 
hierarchical importance. Kidney Int. 2011;79(1):99-111.   
 
Garcia S, Henry TD, Wang YL, Chavez IJ, Pedersen WR, 
Lesser JR, Shroff GR, Moore L, Traverse JH.  Long-term 
follow-up of patients undergoing postconditioning during  
ST-elevation myocardial infarction. J Cardiovasc 
Translational Res. 2011;4(1):92-98. 
 
Goldade K, Sidhwani S, Patel S, Brendt L, Vigliaturo J,  
Kasiske B,  Ahluwalia JS, Israni AK. Kidney transplant 
patients' perceptions, beliefs, and barriers related to  regular 
nephrology outpatient visits. Am J Kidney Dis.  
2011;57(1):11-20. 
 
Herzog CA. Kidney disease in cardiology. Nephrol Dial 
Transplant. 2011;26(1):46-50.   
 
Israni A, Leduc R, Holmes J, Jacobson PA, Lamba V,  
Guan W, Schladt D, Chen J, Matas AJ, Oetting WS. Single-
nucleotide polymorphisms, acute rejection, and severity of 
tubulitis in kidney transplantation, accounting for center-to-
center variation. Transplantation.  2011;90(12):1401-1408.   

 
Jacobson PA, Oetting WS, Brearley AM, Leduc R, Guan W, 
Schladt D, Matas AJ, Lamba V, Julian BA, Mannon RB, 
Israni A. Novel polymorphisms associated with tacrolimus 
trough concentrations: Results from a multicenter kidney 
transplant consortium. Transplantation. 2011;91(3):300-308.  
 

 
Journal Publications continued on next page  
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Journal and Book Publications (Continued from previous page) 

Jacobson PA, Schladt D, Oetting WS, Leduc R, Guan W,  
Matas AJ, Lamba V, Mannon RB, Julian BA, Israni A. 
Genetic determinants of mycophenolate-related anemia  
and leukopenia after transplantation. Transplantation.  
2011;91(3):309-316.   
 
Jacobson PA, Schladt D, Israni A, Matas A, Lin Y, Leduc R, 
Guan W, Lamba V, Mannon R, Oetting W. Clinical 
Pharmacology and Therapeutics.  Conference: American 
Society for Clinical Pharmacology and Therapeutics Dallas,  
TX United States. Conference Publication: Am Soc Clin 
Pharmacol Ther. 2011;89: S47. 
 
Kasiske BL, Israni AK, Snyder JJ, Skeans MA. The 
relationship between kidney function and long-term graft 
survival after kidney transplantation. Am J Kidney Dis. 
2011;57(3):466-475. 
 
Krum H, Schlaich M, Sobotka P, Scheffers I, Kroon AA,  
De Leeuw PW. Novel procedure and device-based strategies  
in the management of systemic hypertension.  Eur Heart J.  
2011;32(5):537-544.   
 
Krum H, Sobotka P, Mahfoud F, Bohm M, Esler M,  
Schlaich M. Device-based antihypertensive therapy: 
Therapeutic modulation of the autonomic nervous system. 
Circulation. 2011;123(2):209-215.   
 
Limper AH, Knox KS, Sarosi GA, Ampel NM, Bennett JE, 
Catanzaro A, Davies SF, Dismukes WE, Hage CA, Marr KA, 
Mody CH, Perfect JR, Stevens DA. An official American 
Thoracic Society statement: Treatment of fungal infections in 
adult pulmonary and critical care patients.  Am J Respir Crit 
Care Med. 2011;183(1):96-128. 
 
Mondy KE, Gottdiener J, Overton ET, Henry K, Bush T, 
Conley L, Hammer J, Carpenter CC, Kojic E, Patel P,  
Brooks JT. High prevalence of echocardiographic  

abnormalities among HIV-infected persons in the era of 
highly active antiretroviral therapy. Clin Infect Dis.  
2011;52(3):378-386.   
 
Pilmore HL, Skeans ML, Synder JJ, Israni AK, Kasiske BL. 
Cardiovascular disease medications after renal 
transplantation: results from the patient outcomes in renal 
transplant study. Transplantation. 2011;91(5):542-51.  
 
Passman R, Herzog CA. End-stage renal disease: Sudden 
cardiac death: Stratifying risk in dialysis patients. Nature 
Rev Nephrol. 2011;7(3):133-135. 
 
Pun PH, Lehrich RW, Honeycutt EF, Herzog CA, Middleton 
JP. Modifiable risk factors associated with sudden cardiac 
arrest within hemodialysis clinics. Kidney Int.  
2011;9(2):218-227.   
 
Rabatin J, Williams E, Linzer M, Schwartz M, Brown R, 
Manwell L. Journal of General Internal Medicine.  
Conference: 33rd Annual Meeting of the Society of  
General Internal Medicine Minneapolis, MN United States. 
Conference Publication. J Gen Intern Med.  
2010;25:S400-S401.   
 
Romero RS, Shapiro R, Leatherman J. Conference:  
40th Critical Care Congress of the Society of Critical Care 
Medicine San Diego, CA United States. Crit Care Med. 
2010;38:A94.   
 
Segal BM, Mueller BA. Cognitive disorders and brain MRI 
correlations in primary Sjogren's syndrome: Unlocking the 
secret of cognitive symptoms. Int J Clin Rheum.  
2011;6(1):35-45.  

   
Shroff GR. Letter by Shroff regarding article, "Prognostic 
implications of left ventricular filling pressure with exercise". 
Circulation. 2010;3(5) e3.   

Recent Guest Speakers in the Department of Medicine 
Thursday, January 20, 2011, Medicine Grand Rounds.  
Dr. Alan T. Hirsch, Professor of Medicine, Epidemiology and 
Community Health Director, Vascular Medicine Program 
Cardiovascular Division University of Minnesota Medical 
School. “Best care strategies for individuals with 
atherosclerotic renal artery stenosis: The critical role of 
comparative effectiveness research in national health care.” 
 
Thursday, February 3, 2011, Medicine Grand Rounds.  
Dr. Melissa Kemperman, Epidemiologist Senior, Minnesota 
Department of Health. “Vector Borne Disease in Minnesota.”  
 
Thursday, March 3, 2011, Medicine Grand Rounds.  
Dr. Ulrich Specks, Professor of Medicine, Mayo Clinic College 
of Medicine, Rochester, Minnesota. “Pulmonary Aspects of 
Rheumatic Disease.”  

Thursday, March 17, 2011 Medicine Grand Rounds.  
Dr. Craig Weinert, Associate Professor of Medicine, 
University of Minnesota, Staff Physician, Pulmonary and 
Critical Care Medicine, University of Minnesota. “New 
Advances in Sedation of Mechanically Ventilated Patients.” 
 
Thursday, March 31, 2011, Medicine Grand Rounds.  
Dr. David A Talan, Professor of Medicine, UCLA  
School of Medicine, Olive View-UCLA 
Medical Center, Sylmar, California. 
“Emergency ID NET.” 
 
 



Mark Your Calendars for These Other Important Dates 
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Administrative Staff Recognition 

April 28, 2011, The Department of Medicine 2011 Distinguished Alumnus of the Year, Dr. Robert H. Lohr, 
Assistant Professor of Medicine, College of Medicine, Mayo Clinic, Rochester, Minnesota.  HCMC Internal 
Medicine Resident 7/1976-6/1980. 
 
 

June 18, 2011, The Department of Medicine’s Graduation Banquet at the Golden Valley Country Club.  
 

September 8, 2011, The 23rd Annual Alvin L. Schultz Visiting Professor, Dr. William T. Branch, Jr., Head of General 
Medicine and Professor of Medicine, Emory University School of Medicine, Atlanta, Georgia. 
 

October 20-22, 2011, The Best of Hennepin, Partnerships in Primary Care, Holiday Inn Metrodome, Minneapolis, Minnesota. 
Details to follow. 

2011 Senior Projects: POSTER SESSION AND ORAL PRESENTATIONS  

****SAVE THE DATES!**** 
 

Dear Faculty:  We have decided to change the format for the senior project presentations this year. The residents put a 
great deal of effort into their work, and we would be delighted for them to have the opportunity to present it to as many  
faculty as possible. Thus, rather than scheduling senior project presentations on individual noon conferences over the course  
of two months (which makes it difficult for many faculty to attend on any given day), there will be a POSTER RECEPTION 
ON TUESDAY, MAY 3, 2011, FROM 4:30-6:00 PM in the RL.110 Conference Room.  Beverages and light refreshments 
will be served.   
 

Two best posters will be selected from that session, and the winners will each provide a 30-minute oral presentation from their 
work on THURSDAY JUNE 2, 2011, at The NOON CONFERENCE in the RL110 Conference Room. 
 

Please mark your calendars for these two important events.  We would love to have a large faculty turnout to support the 
residents and recognize their hard work. 

[Dr. Anne Pereira] 

Ms. Cheryl Christenson, 3 years of Administrative 
Support in the Division of Cardiology in the 
Department of Medicine on January 7, 2011. 

Ms. Wendy Yates, 13 years of Administrative Support 
in the Division of Pulmonary and Critical Care Medicine 
in the Department of Medicine on February 1, 2011. 

Congratulations to the following Administrative Staff on recognition of their years of  service in the Department 
of Medicine: 

HCMC has embraced patient-and family-centered care as a platform to ensure that every patient, and their family, has an 
excellent experience at the medical center. It is imperative that every staff member and provider understand and embrace  
their role in creating an exceptional experience for our patients and their families.  
 

There will be 3 Patient Experience Rallies in 2011 that will serve as the foundation for learning.  These events are designed  
to immerse each group in a day-long dialogue and learning session with the main objectives: 1)  to inspire and motivate those  
in attendance to embrace the key tenants of patient-and family-centered care and envision their application at HCMC; and,  
2) to enable interdisciplinary workgroups to define specific patient experience improvement strategies and tactics to be 
implemented in their service areas in the coming 12 months.  
Please plan to attend one of the all-day Patient Experience Rallies: 
 Friday, May 20, 2011.  Location:  North Central University (adjacent to HCMC campus) 
 Wednesday, August 17, 2011.  Location:  Earle Brown Conference Center (Brooklyn Center) 
 Tuesday, November 15, 2011.  Location North Central University (adjacent to HCMC campus) 
 

Contact: 
Sandra Main at 612.873.3525 or Sandra.main@hcmed.org for more information and to register to attend a rally. 

Patient and Family Centered Care Rallies in 2011 


