
Ten individual employees and two work teams
from HCMC were nominated by their co-workers
for the 2006 Hennepin County Employee
Recognition Program.   Of these outstanding
employees/groups, four individuals and two teams
were chosen by last year’s award winners to
represent HCMC for the Countywide recognition
program.   

Congratulations! 

County Mentoring Award
Barbara Gale, Pediatrics, nominated by Betty
Stenglein, Nursing Administration

This award honors an individual who was
instrumental in coaching and guiding employees
in developing or enhancing one or more of the
countywide competencies, such as: building
relationships, resiliency, technical knowledge, or
overall work performance.

“It is not Barb’s longevity that makes her special,
but rather the integrity and commitment that she
gives to HCMC every day (and has for over 36
years).  In her quiet, persistent manner, she has
shaped HCMC, especially the care of some of our
smallest, most vulnerable clients, infants and
children.  At the same time, she has shaped
pediatric care in this community by mentoring
and influencing the careers of countless nurses
and other staff who provide care to the people of
Hennepin County, at HCMC and in other
hospitals.” – Betty Stenglein 

Leading the Way Award
Steve M. Johnson, Knapp Rehab, nominated by
Joan Wester, Knapp Rehab

This award salutes an individual who consistently
demonstrates and models excellent leadership
qualities in job performance and responsiveness
to the needs of the county.

“Steve Johnson deserves the Leading the Way
Award because of excellence in nursing care, a
unique ability to ‘bond’ with patients, and use of
effective coaching skills with patients, families,
and staff.  Steve makes time each shift to just chat
with his patients.  He treats them with respect and
interest as he works to find common ground with
them.  His dedicated, unique approach and
excellence in nursing care to the patients of
HCMC make Steve a deserving candidate for the
Leading the Way Award.” – Joan Wester

Also nominated for this award: 

Emily Blados, HCMC ERP, nominated by Cliff
Hill and Dinh Bui, ERP
George Vasquez, EMS Education, nominated by
Charlie Moen, EMS Education

Customer Service Award 
Maureen Harder, Urgent Care, nominated by
Barb Endres, Urgent Care/Senior Care Clinic

This award recognizes an individual or team
whose performance exemplifies the countywide
competency of “Customer Focus” displaying a

consistent dedication to meeting and exceeding
the needs of customers.  

“Maureen Harder taught me everything I know
about Customer Service.  She never seems to have
a bad day! She starts her day greeting everyone
with a smile and a warm hello. She shows her
goodness and sincerity with every patient and co-
worker.” – Barb Endres

Also nominated: 

Robin Hoppenrath, Office of the Medical
Director, nominated by Renee Jacobs, Office of
the Medical Director
Lisa Smyrak, Cardiac Rehab, nominated by the
Cardiac Rehab Team
Kathy Larson, Information Technology,
nominated by Michelle Herbers and Joy
Christiansen
Doug Fox, Radiology, nominated by Diane Kelly,
Radiology

Healthy Workplace Award
Cathi Churchill, Social Services, nominated by
Jim Vilendrer, Finance

This is a new category for this year’s program.
The Healthy Workplace Award recognizes an
individual or team that has implemented creative
programs or activities that encourage a positive,
healthy workplace. The accomplishment should
support and promote balance between work and
life and healthy living behaviors that help prevent
ill health and chronic diseases and/or build
personal resiliency.

In 2003, Cathi Churchill began the “HCMC Staff
Supporting Staff” energy-balancing program.  The
program includes HCMC employees who
volunteer their lunch hour one time each month to
perform energy balancing and massage.  Churchill
trains the volunteers who offer 5-minute
relaxation massages to employees over the lunch
hour.  

“In a stressful work environment like ours,
anything that can help us take care of ourselves
and give more to our patients needs to be
recognized, supported, and honored. Cathi’s
program adds to the HCMC sense of community
among all levels of staff; everyone is welcomed
and encouraged to sit and enjoy the benefit of
being cared about.” – Jim Vilendrer

Champions of Change Award
Cardiac Short Stay Project Team, nominated
by Susan Kramer, Cardiology

The Champions of Change Award recognizes a
cross-departmental team (members must be from
two or more county departments) that has worked
collaboratively to bring about a new program,
procedure, process, or method of service delivery. 

In 2004, the Cardiac Short Stay Project Team
began working to implement “observation” status
for patients admitted with low-risk chest pain.
The team met its goal in June 2005.  

“The commitment and effort put forth by each
and every team member was phenomenal.  This
was an exceptional example of an
interdisciplinary process.” – Susan Kramer

Cardiac Short Stay Project Team 
Mary Artig, Cardiac/Renal
Roxanne Bona, Finance
Cathy Feeney, PM&I
Steve Goldsmith, MD, Cardiology
Michelle Johnson, MD, Internal Medicine
Mary Koepke, EHR
Mary Ellen Kogut, Cardiology
Susan Kramer, Cardiology
Kimberly Langer, HFA
Kevin Larsen, MD, Internal Medicine
Sylvia Lee, HFA
Wanda Lorsung, Echo Lab
Michelle Lunden, PM&I
Julie Mafi, EHR Administration
Karen McCampbell, EHR
Anna Nudler, HFA
Stephen Smith, MD, Emergency Medicine
Robin Swerdlick, Cardiology
Sheryl Theno, HIM
Val Ulstad, MD, Cardiology
Paula Varhol, Cardiac/Renal
Meghan Walsh, MD, Internal Medicine
Lynn Weeber, Finance
SueAnn Westphal, PM&I
Marsha Zimmerman, EHR

Innovative Ideas Award team
HCMC’s “Paving a Way to Your Nursing
Future” program team, nominated by
Christine Wolohan, Administration

Joanne Hall, Administration
Betty Stenglein, Nursing Administration
Marty Hamlin, Nursing Educator/Program
Coordinator 

The Innovative Ideas Award recognizes an
individual or team who has successfully
established new and outstanding business
practices, procedures, services, or programs by a
creative use of technology or other innovative
resources. 

The goals of the “Paving a Way to Your Nursing
Future” program are to give employees an
opportunity to pursue a nursing degree (which
may have been difficult for financial or social
reasons), and to assist with current and projected
nursing shortages and assure a qualified pool of
nurses for future management and education
positions.  The program does this by providing
additional tuition reimbursement support for the
participants. 

“The team that planned, implemented, and
provided oversight for this highly innovative and
successful program deserves to be selected as the
recognition program honoree.  Their work
exemplifies HCMC and the County at our best:
proactively partnering with our employees and
communities to create a new future which
addresses crucial needs for each stakeholder
group.” – Christine Wolohan
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